
 

 
UCF College of Business Administration 

Integrated Business Program 
 

Mentoring Program 
 
The Integrated Business program is proud to offer an opportunity for students to be matched 
with a faculty mentor. This provides a chance for 1-on-1 conversations outside of the 
classroom setting. It’s not part of any class and doesn’t count for extra credit. 
 
Topics of conversation: Whatever you’re interested in. Career goals and planning? 
Budgeting? Finding a job or internship? Interviewing?  Personal issues? Time management? 
Hobbies? Current events? Figuring out life? 
 
You set the agenda. This is about you. There will not be a quiz! 
 
Commitment: If you sign up and are matched with a faculty member, we ask for a 
minimum two semester commitment and at least one face-to-face meeting with your 
mentor each semester. We hope you’ll meet a lot more! 
 
How to apply: This is a voluntary program for students and for faculty. If you are interested in 
participating in the program, please send an email to IB@ucf.edu with the subject “IB Mentor”. In 
the body of your email, indicate at least two faculty members who you might like to have as a 
mentor and why. 
 
The chair of the Integrated Business department will match you with a faculty member and 
send an email to both of you, providing an introduction. It is as simple as that. 
 
Faculty member biographies: In the pages that follow, you will find short biographies for the 
faculty members who have agreed to participate in this program. 
 

 

 
 
Faculty Member Bios 
(in alphabetical order) 
 
Cristian Alecse, M.B.A., PMP 
 
As a teenager in Romania, Cristian had the chance to directly experience the fall of the 
communist regimes in Eastern Europe and the following tumultuous transition towards 
democracy and free market economy.  
 
He started his professional activity as a field reporter for a local newspaper, served in the 
Romanian army and worked in a power plant while finishing an undergraduate program in 
management. After graduation, he went to work as an executive in construction and real 
estate development related companies. Presented with the opportunity to work with Habitat for 
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Humanity in Romania, he took the challenge and switched from building mansions to 
developing affordable housing for disadvantaged people. During this time, he graduated from 
an M.B.A. program and launched his first business, an eco-friendly and sustainable building 
company. 
 
Cristian enjoyed working with a diversity of people, from all backgrounds and social classes, 
learned something from every person he met, and understood that in order to increase the 
impact of his work he needed to increase his knowledge first. For this reason, he went for a 
one-year postgraduate program in economic development at Michigan State University and 
worked alongside people from over 80 countries. Cristian, went back to Romania where he 
launched a consulting company for small businesses and nonprofit organizations. 
 
Never tired of exploring, he moved to Florida in 2014 and taught Strategic Management and 
Entrepreneurship classes in the Management Department at UCF while earning a Master’s in 
Human Resources and Change Management. Now he teaches Managerial Economics and 
Managing Small Business Finances with the Integrated Business program and is running his 
newly launched international trade company. 
 
Always enjoying new places and cultures, Cristian has traveled to more than 35 countries on 
four continents and he’s not planning to stop anytime soon. 
 
 
Ghada Baz, M.B.A., PMP 
 
Ms. Baz is an instructor, consultant of management, and entrepreneur with experience in a 
wide variety of industries. She is also a mother with strong belief in the empowering impact of 
education and professionalism. 
 
Ms. Baz is a lead instructor of project management in the Integrated Business Degree 
Program. She developed her passion for project management through her experience as a 
management consultant in organizations including Ernst & Young (EY) in Cairo, Egypt, and 
Abu Dhabi, UAE. 
 
Ms. Baz is a partner and manager at OpenPublic Networks, an Orlando, FL based consulting 
firm assisting startup, small, and medium business in establishing their professional presence 
through technology, telecommunication, consulting, branding, and legal services. OpenPublic 
is also the parent company for initiatives in environmental consulting, music, and visual art. 
 
Through Florida's Small Business Development Center’s Business Advisory Council, Ms. Baz 
is a board member of a medium Winter Park retail promotion company.  She is also a fellow at 
the Blackstone LaunchPad, a UCF based entrepreneurship program which serves student 
entrepreneurs. 
 
Ms. Baz holds a Master of Business Administration (MBA) degree from Georgia State 
University and is a certified Project Management Professional (PMP). 
Some of Ms. Baz' notable affiliations include the professional business fraternity Delta Sigma 
Pi, the Project Management Institute and its Central Florida Chapter, and the Knights 
Association of Project Management student organization at UCF of which she is the faculty 
adviser. 
 
Her interests range from camping, kayaking, and hiking to art, jewelry design and constantly 
finding new things to learn. 



 
 
James T. Brown, Ph.D., PE, PMP 
 
James has run his own project management training company, SEBA® Solutions, for over 
fifteen years.  He had a career at NASA that included "hands on" experience as a team 
member, project manager and serving in executive level organizational leadership roles. He has 
a patent for a project scheduling methodology and has received numerous awards including 
"Engineer of the Year" from the Cape Canaveral Technical Societies and is a recipient of the 
"NASA Public Service Medal" for exceptional contributions to NASA’s mission. He has a Ph.D. 
in Industrial Engineering from the University of Central Florida, a MS in Engineering 
Management from Florida Institute of Technology and a BS in Electrical Engineering from 
Tennessee State University. He is a licensed Professional Engineer (PE), and a certified Project 
Management Professional (PMP). 
 
James is the author of The Handbook of Program Management published by McGraw-Hill. He 
has also been published in the PMI Community Post, PM Network, PE Magazine, and other 
periodicals.     
 
James is the son of a career Marine and was born in Beaufort, South Carolina.  He grew up 
under strong discipline.  He believes in the values of hard work, preparation and persistence.   
James is married and the proud father of two adult sons.  He resides in Palm Coast Florida with 
his wife Vanessa.  An avid surf fisherman, his favorite activity is fishing from the beaches on the 
east coast of Florida. 
 
 
Leslie Connell, M.B.A. 
 
Ms. Connell is the Lead Faculty for the Integrated Business Foundations course in the 
Integrated Business program and as Associate Instructor. Originally from Austin, Texas, she 
earned a Bachelor’s degree in Accounting and General Business with a minor in Economics 
from Flagler College is St. Augustine, Florida. Continuing her education at the University of 
Central Florida, she earned an M.B.A. with a specialization in Accounting. 
 
She has 20+ years of higher education teaching experience within the management field 
including organizational behavior, business ethics and social responsibility, management of 
organizations, and strategic management. 
 
Prior to beginning her teaching career, Ms. Connell worked concessions in a movie theatre 
(great summer job), worked for the City of DeLand doing research and city planning, worked as 
an accountant for a small public accounting firm specializing in trust accounting, and managed 
a small beachside business in Daytona Beach Shores. 
 
In addition to teaching, Ms. Connell likes to maintain her connection to the business 
community as an active board member of the Florida Small Business Development Center’s 
advisory board, providing expertise to small businesses helping them solve problems and 
create opportunities. She also does independent consulting projects for local businesses 
including the Jacksonville Jaguars, WMFE, and the City of Oviedo. She also devotes her time 
each year to the Odyssey of the Mind Regional Tournament. 
 
Ms. Connell lives with her husband, two teenage children, and black lab in a 110 year old home 
which she and her husband plucked out of condemnation and fully restored themselves. After 



twenty years as a vegetarian, she recently made the switch to the healthier nutritarian (mostly 
vegan) lifestyle.  She is a huge Orlando City soccer fan (Go Lions! Go Pride!), enjoys watching 
youth basketball (especially when her son is playing), and loves to hike and travel. 
 
 
Carole Ann Creque, D.B.A. 
 
Dr. Creque is a Lecturer in Contemporary Sales and Applied Business Technology in the 
Integrated Business program and is a new addition to the UCF faculty for fall of 2016. She 
earned her doctorate in Business Administration with a specialization in Management and 
Marketing and an MBA with a specialization in marketing from Nova Southeastern University. 
 
Dr. Creque has 15+ years Corporate Marketing & Management experience; she developed 
and managed export markets throughout North America, Latin America, and the Caribbean. 
She has 15+ years of experience teaching Marketing & Management courses at universities 
and community colleges. 
 
Dr. Creque grew up in Trinidad & Tobago where she completed high school and worked as a 
legal secretary and administrative assistant for several years before attending college in 
Madison, WI where she pursued three undergraduate degrees: A double major in Business 
and Spanish and an Associate’s degree in Secondary Education. Why did she pursue three 
degrees? Good question… She wanted to differentiate herself from other college graduates 
and make herself marketable. Business – because she is a natural. Spanish – because 
having a 2nd language made her marketable for the global environment. And Secondary 
Education as a fallback. For if all else failed, she could teach. 
 
Dr. Creque is married and has five children – one adult daughter (married) and four teenagers 
ranging i n  a g e  from 18 – 22. She enjoys working out regularly, loves animals and enjoys 
spending time with her three dogs, one African desert tortoise, one yellow belly turtle, and a 
lion head rabbit. 
 
She is an optimist, and believes in the goodness of people. She is focused, motivated, and 
always has a 5-year plan. This is who she is! 
 
 
Jim Gallo, Ph.D. 
 
Dr. Gallo is a Lecturer in Human Resources. 
  
Jim is a native Floridian and grew up in Orlando.  His early career started at Sea World as part 
of the Undersea Fantasy cast where he was a dancing and singing Turtle, Walrus and an 
occasional Otter.  Later, he decided singing and dancing were not his strong points and became 
one of the Sea World Mimes performing the pre-show at the Sea Lion and Otter Stadium where 
he made fun of unsuspecting guests.   
 
Fast forward a few years. 
 
Jim has 20+ years of leadership experience as a senior executive in Human Resources and 
Organizational Consulting. He earned his Ph.D. and Masters in Industrial & Organizational 
Psychology from Florida Tech, an MBA and MS in HR from Nova Southeastern University, and 
a BA in Anthropology from the University of Central Florida. 
 



Jim is very involved with the HR professional community serving as president for two local 
professional chapters, numerous roles on local boards and currently on the HR Florida State 
Council, which oversees 28 professional HR chapters across the state. He was recently 
honored as the HR Florida Volunteer of the year and was inducted into the HR Association of 
Broward County Hall of Fame  
 
Jim is a certified executive coach (ACTP), published author and veteran speaker who combines 
science, practice and sometimes a little comedy in all of his speaking topics. He and his wife 
have twin boys, 6 cats and 3 dogs.  The Gallo Zoo is open to the public during select seasonal 
hours.   
 
Jim and his wife participate in marathons and triathlons.  Jim considers himself a social athlete 
who has never finished before his wife, who is the competitive athlete.  
 
Jim’s motto: “Work Hard and Be Cool.” 
 
 
Jim Gilkeson, Ph.D., CFA 
 
Dr. Gilkeson is the Chair of the Integrated Business department and an Associate Professor of 
Finance. He earned his Ph.D. in Business Administration (Finance) from Duke University and 
also holds an M.S.M. (now M.B.A.) with a concentration in Finance from Georgia Tech and a 
B.S. in Computer Science from Duke. 
 
Dr. Gilkeson joined the UCF faculty in the fall of 1994. During the 1996-1997 academic year, 
he was on leave from UCF while serving as a member of the Risk Analysis Division of the 
Office of the Comptroller of the Currency (U.S. Treasury Department).  In September 2000, he 
earned the right to use the Chartered Financial Analyst (CFA) designation. He has also served 
on the faculties of Chapman University and North Carolina Central University. 
 
Prior to earning his doctorate, Dr. Gilkeson washed dishes in a restaurant (first job), was the 
managing partner of a small art gallery, worked for one small business and two start-ups in the 
1980s version of the tech industry, worked for a Fortune 100 company (BellSouth), and interned 
at the Federal Home Loan Bank of Atlanta. While at UCF, he has served as a consultant, 
analyst, and expert witness for numerous private clients, including the CFA Institute. He also 
co-owned an eBay-based antiques business that generated over $500,000 in sales in three 
years. 
 
Dr. Gilkeson is a single parent enjoying life at home and at the beach with his young adult son 
and two cats. 
 
 
Gordon Henry, Ph.D. 
 
Dr. Henry has earned a B.A. in psychology, English, political science; an M.S. in 
industrial/organizational psychology; and a Ph.D. in Applied Behavior Analysis, all from Western 
Michigan University in Kalamazoo, Michigan, where he lived from 1981 to 1993.  Dr. Henry first 
earned his professional certification in human resource management in 1998 and renewed his 
SHRM-CP certification through the Society of Human Resource Management in 2016. 
 
As an educator, Dr. Henry has 29 years of experience serving as a professor and administrator 
in psychology departments and business schools at a wide variety of colleges and universities 



in the Eastern and Southern United States.  As a consultant, he has worked with primarily small 
and medium-sized organizations in a wide variety of industries including municipal public works 
departments, plastic and metal-working factories, utility companies, and, most recently, police 
and fire departments.  His favorite projects to work on include non-traditional pay systems, 
performance appraisal and management systems, and organizational culture change efforts, 
including a recent consultation with the leadership team of the State of Florida Management 
Services Cabinet Department.  A consistent theme across all of Dr. Henry’s work experience is 
the design and implementation of systems that use positive recognition, feedback, and 
innovative rewards to encourage high levels of student and employee performance. 
 
Dr. Henry currently serves as the lead faculty member for the Essentials of Human Resource 
Management course in the Integrated Business program at UCF.  In this capacity he is 
responsible for not only designing and administrating all sections of that course but also 
supervising of other course instructors, leading searches for other Integrated Business faculty, 
and marketing the program to potential students and potential employers in the Central Florida 
region.  Other service on the UCF campus in which Dr. Henry is involved include the Instructor 
& Lecturer Excellence Program and the Leadership Empowerment Program, for which he has 
delivered workshops on interviewing skills to UCF staff and faculty from groups traditionally 
under-represented in university higher administration.  Dr. Henry also serves on the University-
wide Institutional Review Board, which reviews all research proposals on campus to ensure the 
safe and ethical treatment of human subjects, and he has recently been awarded two University 
research grants to fund investigations into the most effective methods of teaching business 
subjects to undergraduate students. 
 
Outside of work, Dr. Henry has been involved in competitive athletics his entire life and 
competed intercollegiately in both golf and tennis.  Recreationally, Dr. Henry has played hockey 
since elementary school, although he took last season off to get settled into the Orlando area.  
He also is an avid racquetball player, a sport in which he is currently ranked in the 700s in the 
country, and for which he serves as the current coach of the UCF Knights Racquetball sports 
club. 
 
Things Dr. Henry likes to talk about with students include motivation, time management, 
professionalism, career planning, student athlete issues, health & wellness, scientific inquiry in 
everyday life, and being a critical consumer. 
 
 
Christopher Leo, D.B.A. 
 
Dr. Leo serves as an Associate Lecturer in UCF’s College of Business Administration. He has 
taught several courses under the umbrella of “management” that including strategic 
management, human resources management, social entrepreneurship, and more recently a 
business technology course in Integrated Business. He completed his doctorate in business 
administration from the University of Florida and received his Master’s in Management degree 
at UCF. 
 
Outside of teaching in UCF’s College of Business, Dr. Leo performs strategy consulting and 
corporate training for small and midsize firms. He has served as a strategy consultant for Hard 
Rock Hotel Café, RedCoach, and FreshLine Illustrations and has run multiple corporate 
training sessions for Ravago Americas, DRS Technologies, Orange County Clerk of the 
Courts, the City of Orlando Majors Executive Team, and OCCC Parks and Recreation. He 
started his career in hospitality, working in his family’s Italian restaurant and helped run the 
business until they sold it 2011.   



 
In addition to his teaching activities, Dr. Leo is a managing partner for Leo Real Properties, 
LLC. He has also published research related to gamification and has a publication under 
review in the journal of Applied Psychology that focuses on professional social media usage 
and career readiness.  
 
 
Shelley Maccini, J.D., M.B.A. 
 
Ms. Maccini teaches Data Driven Decision Making with the Integrated Business program.  She 
returns to UCF, having previously taught as an adjunct for the Marketing department and having 
earned an M.B.A. from the College of Business Administration. 
 
Throughout her career, Ms. Maccini has worked in a variety of organizations, including small 
businesses and large corporations, including Hilton Worldwide and Disney.  She also spent time 
in the public sector at the both the federal and county level and served as Executive Director of 
Experience Kissimmee.  Her industry focuses have been on research, data analysis, marketing, 
and strategic planning.   
 
Ms. Maccini earned her Bachelor’s Degree from the University of New Hampshire and a J.D. 
from The George Washington University, in addition her M.B.A. from UCF. 
 
In addition to teaching, Ms. Maccini is currently developing a project in engagement marketing 
for the sports and tourism industries, and recently took the project through a local tech 
accelerator.  She is happy to share that experience with budding entrepreneurs.  In her free 
time, Ms. Maccini enjoys traveling with her family. 
 
 
Jennifer Morin, M.B.A., PMP 
 
Ms. Morin teaches courses in Project Management and Managing Small Business Finance. She 
enjoys teaching in IB’s unique, innovative flipped classroom format with a focus on student soft- 
skill development and learning outcome achievement through highly interactive and applied 
learning experiences. Ms. Morin holds a master of business administration degree from the 
Florida Institute of Technology and an undergraduate degree in psychology from the University 
of Central Florida – GO KNIGHTS! She is also a certified project management professional 
(PMP). 
 
Ms. Morin has taught for over 8 years in a wide variety of business disciplines to include 
management, business communications, entrepreneurship, small business accounting, finance, 
PC applications (MS Office), and success strategies. Her program and project management 
experience includes managing operations for FIT’s multi-million dollar online learning business 
programs to include oversight of 60+ Adjunct Faculty and Course Developers, 40+ online 
courses, and support of 800+ students. Additionally, Ms. Morin managed FIT assessment 
efforts for an entire college (psychology) and led administrative support for FIT’s PMI, IACBE, 
and SACSCOC accreditation projects in adherence to high-quality educational standards. She 
also has many years of experience as an account analyst and technician in college student 
finance offices and college non-profit entities. 
 
Ms. Morin is also an academic consultant, partnering with higher education industry leaders as a 
curriculum/course/content developer for both student and instructor resource materials across a 
wide variety of business disciplines including project management, management, accounting, 



finance, organizational behavior, human resource management, entrepreneurship, marketing, 
and quality management. Some of her volunteer interests include serving on a non-profit board 
for a community orchestra, which she plays cello with, and coordinating events and working with 
children at the elementary school where both her daughter and son currently attend nearby her 
family’s beachside home. 
 
Ms. Morin has a true passion for education but also a rare talent for successfully managing 
projects and leading people. She is a champion of student success and would enjoy mentoring 
students in the areas of motivation, goal-setting, school/life balance, experiential learning via 
internship/volunteer/work activities, project management, career/professional development, 
relationship management, business communications and resume development.  
 
 
Troy Pounds, MSM, MBA 
 
Mr. Pounds is a Visiting Lecturer in the Integrated Business Program it the UCF College of 
Business. He is currently in the process of completing a Doctorate in Business Administration at 
the University of Florida. In addition, he holds two Masters degrees from UF: an M.S. in 
Management and an MBA with concentrations in Competitive Strategy and Finance.  
 
Mr. Pounds earned his undergraduate degree from Florida Southern College in 2003, after 
which he became a commissioned officer in the US Army. He successfully held many positions 
during his 10 years of service, including: commander of an aviation company with 265 Soldiers 
and civilians, flight platoon leader and pilot in a CH-47 (Chinook) Company operating in the US 
and Afghanistan, foreign military advisor to Iraqi Ministry of the Interior, and an instructor in the 
U.S. Army’s flight training program.   
 
In his off-time, Mr. Pounds enjoys offshore sport fishing, going to the local breweries with his 
wife Lauren, and lounging with his 3 dogs. 
 
 
Frank J. Tamberelli, Ed.D. 
 
Dr. Tamberelli is a Lead Faculty member with the Integrated Business Program and he is 
responsible for the development and maintenance of two courses; Managing Small Business 
Finances and Small Business Development. 
 
Dr. Tamberelli has a background in international banking and has managed global organizations 
in some of the country’s largest corporations. He has also owned several successful small 
businesses and has been a college business instructor for more than twenty years. His practical 
experiences in business, combined with his teaching career, provide for a perfect fit in his role 
in the University of Central Florida, College of Business Administration. Dr. Tamberelli has 
immersed himself into the community and has become an active member of the UCF Orlando 
Small Business Development Center Advisory Board, the Kissimmee/Osceola Chamber of 
Commerce and the St. Cloud Chamber of Commerce. He is also involved in several non-profit 
fraternal organizations. 
 
Prior to beginning his role as a Lead Faculty member at UCF, Dr. Tamberelli served as the 
director of the small business center at Stanly Community College in Albemarle, NC and is the 
former director of the Adult Degree Program at the Charlotte campus of Belmont Abbey College. 
Before entering higher education in a full-time capacity, He was the world-wide Vice President 
for sales and professional services for a system’s integration company. Beginning his career in 



banking and continuing into international banking with a Wall Street based foreign bank, he has 
progressed in a series of promotional opportunities from the banking industry to hardware, 
software, and system’s integration technology companies. 
 
Originally from New Jersey, Dr. Tamberelli is a product of the community college system having 
first earned an Associate Degree in Applied Sciences from Bergen Community College, a 
Bachelor’s Degree from William Paterson University, a Master of Business Administration 
Degree from Fairleigh Dickinson University and a Doctoral Degree in Community College 
Educational Leadership from Wingate University. 
 
Dr. Tamberelli is a veteran of the United States Marine Corps. He enjoys flying sailplanes, riding 
his Harley-Davidson, and an occasional round of golf. 
 
 
Carlos Valdez, Ph.D. 
 
Dr. Valdez is an Associate Lecturer and Lead Faculty for the Integrated Marketing and Sales 
course in the Integrated Business department of the College of Business Administration at the 
University of Central Florida. Dr. Valdez is a Professional Certified Marketer in Digital Marketing 
by the American Marketing Association. 
 
He has more than 23 years of teaching experience in the field of marketing and sales. Since 
2010 at UCF, he has taught courses in Digital Marketing, Integrated Marketing Communications, 
Principles of Marketing, Marketing Strategy, Services Marketing, and Contemporary Selling. 
Through his classes and with his students at UCF West, UCF Osceola, and UCF Orlando, they 
have served more than 100 small businesses in Central Florida, with marketing consultation 
projects.  
 
He was the Sales Director for Stukent Latin-America 2014-2015, a company that develops 
educational products in the area of Digital Marketing, like the first Internet marketing simulation 
and the e-book Internet Marketing Essentials.  
 
Dr. Valdez graduated from ITESM (SACS accredited) in 1992 with a Bachelor’s in 
Communications. He received a Master’s Degree in Business Administration in 1996, a Master’s 
in Marketing in 1999 and a Ph.D. in Business Administration with a concentration in Marketing in 
2005, all from EGADE Business School (accredited by AACSB, AMBA and EQUIS-EFMD).  
 
For his Doctoral degree, he earned 24 graduate credits at the University of Florida, and he 
received the 2005 Doctoral Dissertation Award from the American Academy of Advertising 
(AAA). He has been a Visiting Professor at Florida State University in the Center for Hispanic 
Marketing and Chair of the Business Department at Keiser University.  
 
His international experience includes teaching face-to-face marketing courses and seminars in 
Mexico, Nicaragua, and Peru. He is a member of the American Marketing Association.  

 
As a mentor, he guides IB students interested in working in marketing, sales and digital 
marketing fields to find internships and job opportunities by using the UCF support system and 
by having monthly meetings of 30 minutes to define specific actions to achieve this goal. 
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